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L. O6que rroJrolr(eHr{fl
1.1 Hactosrqee lloroNenue o[peAenrer rleJrr4, saraqv, u opfaHrr3arl[ro uaprerranronoft

AetreJrbHocru s ToKMoKcKoM MeAr.rrIr4HcKoM KoJrJreANe (.Uaree- TO$MK, KoJrJreAx).

1.2. IIol uaprerzHronoft AetreJlbuocrbro n o6pasona$u rroHr,rMaercr,KoMlJreKc
B3aI,IMocBt3aHHbIX MepolplIJITI-Ifi uo anaru.r3y cocrorHlrs pbrnKa rpyAa u o6parorareJrbubD(
ycnyr, aKTI,IBHoMy co4eficrnulo Ha uorpe6urenbcxuft cnpoc c qenbro pacllllrpeHr,r.f, c6ura
o6pasonareJrbHbrx ycJryr KoJrJreAxa.

1.3. OcuoeHbIMLI Ha[paBJIeHvIflMvt MapKerr4Hroeofi AesreJrbHocrr.r B KoJrJreAXe fiBJrrrorct:
- ollTr.rMr.I3arlr.rx uposoprreHTarl]roHnofi pa6orrr;
- (poprrrzpo Balvre cnssefi c o6rqecrneuuocrbro ;

- AHAJIUT}ITIECKAJI AE TEJIbHOCTE.

I.4. I{enr uaprerrEnroeoft AerreJrbHocrr,r LByr{eHpre 3arrpocoB nogle6urerefi,
uporHo3rrpoBaHl,Ie pa3BLrrrrfl pbIHKa o6pa:onareJrbHhrx ycnyr, rroAAepxaHae pe3yJrbrhruslrofi u
e$(pemraeuoft cnssu co cBor4Mr.r uorpe6urerttv.v n Aplrr{Mra 3arrHTepecoBaHHbrMlr cropoHaMr.r,
peKJraMa oopa3oBaTeJrbHor,r opf aHr.r3allfirr.

1.5. floloNenrae o MapKerllnroeofi AerrenbHocrrr yrBepxAaercfr AupeKToporr,r TorMK u
aKTyaJrr,r3r,rpyercs npu neo6xoAr{Mocrr.r.

2. 3aAaqu MapKeruHrosofi AeqrerbHocrn
2.1. OcnonHoft saAaqeft uapxerHnronofi AerreJrbHocrur flBrrflercs MoHr4Topr,rHr cocrosuus

pbIIrKa o6pasonareJlbHhD( ycJlyr, BburBJreHlre cflpoca Ha cneqrraJrrrcroB B ropoAe ]r perr{oHe.
flotyueuue vu(fopuaqull o Bocrpe6onauuocrr.r cyrqecrByroqux HarrpaBJreHnft uoAroroeKr.r
BbInycKHI,IKoB KoJIJIeA)Ka, o nepcneKTr4BHbD( norpe6Hocrxx pa6oro4atenefi, a raKxe
ilpr.rBreqeur.re HoBbD( norpe6ureneft o6pasoBareJrbHbrx ycJryr.

2.2. C ozlauue r{ yrpenJreHr4 e 6naroupuxrH o ro uMu A)Ka K o JrJr eA)Ka.

2.3, Attatw LI3MeHeHuir so suelrHeft r.r BnyrpeHnefi cpe4e, paspa6orKa KoHKypeHTHrx

npeuMylqecrB LI aAa[TaIIut K r{3MeHeHrarM, rrcf{eHr{e 3arrpocon z rpe6osauuir pa6oro4areneft.
2.4.Pazpa6orxa npegnoNeHIafi u peronreu4aqufi no coBeprrreHcrBoBanr.rro yre6uoro

ilpoqecca, BruIIoqeHI{e B Hero I,IHHoBarIr{oHHbD( u rau(fopuarlr4oHHbx MeroAr,rK u rexnoloruft.
2.5, PeatusalqJ/^s. 3a,4arl BHyrpeHHero MapKerr4nra. Paspaoorra crrcreMbr ir,rorusarll,Ifi Anfl

IIepcoHaJIa H MapKerl,Iurogofi crparerr{[ KoJrneAXa [o nepcoHzrnbHoMy fracrr,rrc KaxAoro
corpyAuuK4 KoHKperHoMy rlo3r{rl}roHr{poBarr}rrc B AocrrrxeHlrr4 HaMeqeuHbrx qeleft, rrro
rBJr.r{eTcr KoHKypeHTHbM rrper4MyrrlecTBoM KoJrJreAXa.

2.6.Auanvtz KaqecrBa crIeIII4aJIIrcroB, BbrnycKaeMbrx aHaJrorr4qHbrMr{ npoQeccraoHzrJrbHbrMlr

o6paronareJlbHblMlt yqpexAeul4.f,Mrr, coorHorrreHr{e 3arpar, crrpoca v npeAnoxeHlrr.
2.T.fIponro3LIpoBaHLIe o6rerraa [pr4eMa cryAeHToB B KoJrJreAxa rro rpeAnafaeMbrM

cneqllaJrbHocrtM u upo+eccnxrr.r, (foprr,rupouanue uorpe6ureJrbcKoro clpoca Ha ycnyrl,I
KOJrJre,UKa.

2.8.Ilepe4a.ra rEn(foprrtaqurl o cocrorHr.ru pbrHKa Bo Bce crpyKrypubre rroApuu4elrentrs,
(or4eleuua) xonnegxa qepe3 gace4an:as. lle.4arorn.{ecKoro coBera.

2.9.Llcxols.I,r3 HarrpaBnerrufi-MapKernHra B KonneAxe, rpyHrquflMkr Jrlrq, [pr.rBJreKaeMbrx K

ocylqecrBJreHr{ro MapKerr.rnroeoff AesreJrbHo crtr {Birsrorc.s :

- BHeceHHe rrpeArroxeHufi v pa.:pa6orra ueponpuxrufi rro nsan{oAeftcrB}rro c

o6rqeo6pa3oBareJrbHbrMu f{pexAe :akrflvtvr;

- BHecenue npeAJroxeHnft u pazpa5orKa Meporpusrufi no npo(popr4eHrarl[onnoft pa6ore;
- BHeceHLIe rrpeAnoxeHufi u pazpa6orra Mepoflprrsrr.rfi no npo4Br.rxeHr,rro o6pasonareJrbHbx
ycnyr;
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- MoHlrropuur cocrotHus peruoHanbuoro pbIHKa o6pasonareJlbHblx ycnyr;
- MoHr,ITopI,Inr rpe6onauuft pa6oro4areleft x o6pasonatelrnofi ycnyre;

- MoHHTopr,rHr yAoBJrerBopeHHocrrr BbmycKHlrKoB r,r uorpe6urel_efi o6pa:oBareJlbHbrx"*'
ycJryr KaqecrBoM rrpeAocraBJlteMbx o6pasonareJlbHbrx ycnyr; 'tr .-
' AH.aJII"'.3 AaHHbIX, nonyqeHHblx B pe3ynbTaTe MOHLITOpI4HTa;

- uu(popul.rpoBaur4e Bcex 3ar4HTepecoBaHHbrx nnq o pe3ynbrarax MoHI{TopI{Hra.

- paspa6orra vt [poBeAeur.re Meponpurrtuit, HalrpaBneHHbrx Ha rIoBbIIrIeHI,Ie LIMLIAxa

o6paronareJrbHoro yqpex.{enr.rr, (foprr,rr.rpoBau}re 6raronpHxrHoro o6ulectnenHoro MHeH}IJI y

rroreHrl[anbHbD( uorpe6urenefi o6pa:oBareJlbHbrx ycnyr KonJIeAXa.

3. CoqepxaHrre Mapnernurosofi AeflTeJrbHocrlr
3.1. Kol.ue.qN, rroHr{Mair 3anpocbr cBorrx norpe6nrerefi, nunonHser ux ipe6onalkrs,, H

crpeMlrrbc{ upensofttu vIx o>Kvrranvrfr .

, 3.2. Pyrono4croo KoJrJreAxra uoAAepxr4Baer pa3Br{Tr.re ocuoBnbn< I{ BcrloMorareJrbubD(

rrpoqeccoB AJr-r o6ecneqeH]rr rrour{MaHr,rr norpe6uoctefiu oxnAanufi Bcex 3aI{HTepecoBaHI{bD(

cropoH o6pasonarenrnofi AesrenbHocr[ KoJIJIeAx{a.

3.3. K MapKerl{HroBoft Ae.f,TeJIbHocrI,I KonneAxa orHoc{Tct:

3.3.l. npo(popneuralllronuaJl pa6ora:

' npolaraHAa qepe3 BbIIIycKHLIKOB KOnJIeAXa;
I npoBeAeuue o6rqecrBenHblx Mepoupu.t{Tl{it sa 6aze KonnepKa;
. paccrurra un$opMarlrrrr Ha rrpeArrpvrfl'ttrs. pr B opraHn3ar\Lrp\ Koropble uoryt 6urr

[oreHqr{anbHbrMl{ norpe6urenauu BbrrrycKuprKoB u Koropble Moryr HalpaBrlTb

a6nrypueuroB Ha o6yreuue ;

. peKJIaMa Ha MecrHoM paAl4o v'reJIeBvrIeHI|I.u;

. peKJIZlMa B MoCTHbTX fa3eTax;
o rpoBeAenze Alreft orKpblrblx 4nepeft u upo(pecclloHaJlbHbrx npo6;
o BbIe3A rrperroAaBarenefi e IrrKoJIEr ropoAa;
. yqacrue B rpMapKax naxancufi;

3 .3 .2. aHaJIIrrrIKo-AIaarHocrI,IqecKuuI Aetrenbuocrb :

o aua.rrr{3 ctrrya\uvr Ha pbrHKe rpyAa c rlenbro onpeAeneHus uau6onee nocrpe6oBaHHbD(

cuequaJrbHocret (uapr<eruuroBbre r.rccJreAoBaHvrfl., saABKyI leqe6Ho-upoQunarrraqecKl{x H

(faprrlaqeerr4qecKprx opraur{3arluir, anxetupoBaHr{e pyKoBoAl4Telefi JIIIO, 3aJIBKH Ha

nepenoAroroBKy ralpon);
. BbrsBJrentre u aHurr43 rpe6onauufi, npe.qraBJureMbx pa6oroAareJltMl,I K BbInycKHI{KaM

KOJIJICA}KA;

r npoBeAeHr{e olpocaa6urypueHToB KoJrJreAXa, aHaJII43 Mor}IBoB nrr6opa npo(peccuu;
. AHKETI,IPOBAHI4E CTYAEHTOB KONJIEAXA U AHAJLN3 Y,{OBNETBOPEHHOCTI{ KAqECTBOM

o6pasonaremnofi ycJIyrI{ ;
I onpoc pa6orHr,rxoB KonJreAXa c rleJrbro orrpeAeJleHus. r4x yAoBnerBopeHHocrll ycJIoButM]I

rpyAa.

4. OreercrseHrrbre 3a MapKerrrHroByro AeqrerbHocrb Ia ux opraHrr3alluK)

4.1 Opraulrsar\krfl npo$opuenraquonnoft pa6oru r orpoc a6nrypueHroB perynupyercs'

flpoqeccaMu yrpaBneuux IIY(02) <MaprerldHroBble LIccrIeAoBaHLIt). ny(01) <Oprauusaqrax

upo{opueHraqzonsoft AetreJlbHocr}I).



4.2 3awrec.wrTeJrb Ar.rpeKTopa no yre6nofi pa6ote {BJISeTC{ OTBeTCTBeHHbM pyKoBOAI4TeneM

3a TIOCTOSHHOe OTOJIeXI{BaHI'Ie rpe6Onanufi r xa'IeCrBy IIOATOTOBKI'I cTyAeHTOB' CO6ntOAenUe

KOTOpbIx neo6xoAutrlo Ans JII4IIeH3I'IpoBaHlrs') aKKpeAI{TaIIupLb KoMnnercnofi upOBepKI'I tr

pe3yJIbTaTOB I'IX BbITIOJIH?HUfl B KOnJIeAXe' 1 - /
4.3 3aMapKeTr.rHfoBbre ITcCJIeAoBaHI{s no BbI{BJIeHI',IIo yAoBJIeTBOpeHHOCTI',I pa6oToAaTenefi

BbrrrycKHlrKaMr{ KOJrJreAxa, I{X cooTBeTcTB}Ie oxI'IAaeMbIM Tpe6oBaHI'IsM oTBerIaeT

pyKoBoAI'ITeJIb O6pa3oBarenbHo fi rpolpaMMbl'

4.4 flnaHr,rponauue, [pofHo3I{poBaHIIe fi aHaJIII3 pe3ynbTaToB TpyAoycTpoftcTBa

BbI[ycKHI,IKoBBo3na|agTcsHa3aBeAyloqerocooTBeTcTBylouerooTAeneHI{'.
4.5 OrnercrBe'HbrMlr JrlruaMri 3a peKiIaMHyIo I4H$opMaIIuP orpeAeJIeHbI pyKoBoAI'ITeJIII

11poqeccoB I,I cTpyKTypHbIx IIoApa3AeneHI{fi KoJIJIeAXa Bo BpeMt 'qeMoHcTpaq[[ 
pe3ynbTaToB I,I

Aocrr4xeHr.rfrAesrenrHocrr{cBoeftcnequailbHocrl'I.orBercrBeHHbIMI43a"gllTll::-.:
lrcrroJlHeHlle peKJraMHbrx npoeKTOB, cBs3aHHbx c AocrlrxeHI'IsMI4 CTpyKTypHOro loApa3AeneHllt

rBJltroTcfl pyKoBoAI{TeJII'I 3TIrX CTpyKTypHbrx noApa3AeJIeHI4ft '

' 4.6 flpone4euue aHKeTI,IpoBaHlIt cTyAeHToB flepBblx KypcoB' 2-3 rypcoB' BbmycKHbD(

rpyrrfl, [penpAaBaTelefi u poAl{Teneft Bo3iiaraeTcfl Ha IIpeAcTaBI{Ten{ 11O KaqecTBy' Asalug

aHKeT 3acnyrrrr4BaeTCflHACOBeIIIaHutx flpu AI{peKTOpe ]g^ilIl co6paHllf,X KOJIJIeKTI4Ba'

5. Perynrrar MapKerrrHroBofi AeqrerbHocr[

5. 1 . PesylbraroM MapKeruHroBofi AetreJIbHocrI'I'aBrsercfl :

I,IHOopMaIIu.uococroflHI'ILIpbIHKao6pa3oBareJlbHblxycnyr;

- 
yBeJrtlqeHr.re Kol1aqecTBa rIoAaI{HbD( 3arIBJIeHI4fi a6nrypuenTaMll;

- 
rroJroxr4TeJrbHbre or3blBbr pa6oroAarenefi o BbirIycKHI4Kax KonneAxa;

6laronpuarHblft I{MI{AX KonJIeAxa;

coxpaHHo CTb KOHTI{HIeHTa;

- 
TPYAOYCTPOEHHbIE BbIIIYCKHI'IKI'I;

oTcyrcrBue reKytrKl4 KaApoB;

oTKpbrTI'Ie HOBbIx crlequanbHocTeft ;

- 
yKpefl JIeHI4e MaTepl{anbHo-TexHl{qecKofi 6a:rt;

- 
VBEJII{qEHI{C KOHTI'IHIEHTA CTYAEHTOB;


